
CONDITIONS OF BOARDING ANIMALS

1. All animals are to be 5 months or over and be fully vaccinated.  Two consecutive vaccinations must be shown upon admission.

2. All cats are to be desexed. over the age of 6 months.

3. The Operator reserves the right to refuse entry of any animal without being required to give explanation.

4. A non-refundable boarding fee, as set by the Operator, is payable by credit card at the time of booking for each animal.  Accounts for animal/s being 
delivered home or to an Agency, will be processed by credit card on departure.  Long term boarders will pay monthly payments which shall be  
processed by credit card.

5. The full period booked will be charged in school holiday periods.

6. Boarding rates are charged on a calendar day basis, however if collected before 10am on the day of departure, there is no charge for that day.

7. The owner agrees to pay the rate for boarding in effect on the date the animal is checked into the Operator’s premises (as advised in the price list).

8. The owner agrees to pay all costs and charges for special services requested and any veterinary costs for the animal during the time the animal is in 
the Operator’s care.  In the event of the animal’s serious illness and where the owner cannot be readily contacted the veterinary surgeon’s decision in 
relation to treatment of the animal shall be final and conclusive.

9. The owner agrees to be solely responsible for any and all acts or behaviour of the animal while it is in the Operator’s care and hereby indemnifies the 
Operator and shall keep the Operator indemnified  to the full extent permitted by law for any action of the animal which apart from this indemnity may 
have created any liability on  the Operator.

10. The owner specifically represents that he or she is the sole owner of the animal, free and clear of all liens and encumbrances.

11. All charges incurred by the owner pursuant to this agreement must be paid before the animal leaves the Operator’s premises.

12. If all charges are not paid, the Operator has the right to offer the animal for public sale or otherwise dispose of the animal in any manner which the 
Operator may in its sole and absolute discretion deem appropriate.  If such sale/disposal does not secure a price adequate to cover the charges and 
the cost of sale/disposal, the owner is liable to the Operator for any shortfall.  The Operator may take this course of action as set out herein  if not 
advised of a pick up date within two (2) weeks of the advised date at which time the animal will be deemed to be abandoned.

13. Under no circumstances will the Operator, or its employees or agents, be held responsible for Paralysis Tick, Canine Influenza, injury, death, loss or 
damage of any kind whatsoever that may occur to any animal while in the control of the Operator.

14. By signing these conditions the owner acknowledges their acceptance of the Conditions of Boarding Animal and certifies to the accuracy of all 
information given about the animal.  The owner acknowledges that the signing of this contract shall create a lien over the animal in favour of the 
Operator which lien shall continue to exist whilst ever monies are owing to the Operator pursuant to this agreement.

15. I (Owner) represent that I am the legal owner of the dog(s) and I assume all risks, dangers, and responsibility for injuries to the named dog(s) . Owner 
understands and agrees that Owner is solely responsible for any harm while Owner’s dogs(s) is/attending Daycare/Boarding.

16.     RELEASE OF LIABILITY: Owner understands and agrees that during normal dog play. Owner’s dog may sustain injuries . Dog Play is monitored by 
PawPrints staff to avoid injury, but scratches, punctures, torn ligaments and other injuries may occur despite the best supervision.

17. GROUP PLAY : All dogs must pass a general behaviour assessment in order to attend a dog to dog play group. No dog may be admitted to group 
play who shows any signs of aggression . Owner understands and agrees that in admitting Owners dog(s) to dog to dog group play, Owner is 
representing to PawPrints that Owners dog(s) is/are in good health and have not harmed, shown aggression, or exhibited and threating behaviour 
towards any person or other dogs. Any dog demonstrating aggression or other behaviour deemed unacceptable by PawPrints staff may be required 
to leave day care/ boarding.

18.  PHOTO and VIDEO Release : We love to post pictures and videos on social media, our website etc. Owner agrees to allow PawPrints to use owners 
pets name and any images or likeness of the owners pet taken whilst he/she is at PawPrints, in any form, for use at any time, in media, marketing, 
advertising, illustration or promotional materials without compensation. Owner releases to PawPrints all rights that Owner may possess or claim to 
such  image ,likeness etc.

Signed by 
Owner Date

Signed by
the Operator Date
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